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OUR MISSION
The mission of Ability Resources is to assist people with disabilities in attaining and maintaining their personal independence through advocacy, education and service.

WHO WE ARE

OUR STAFF

	Executive Director:
	Carla Lawson
	Independent Living Counselor:
	Mechelle Meeks

	Associate Director
	Connie Norris
	Multicultural Outreach Coordinator:
	Rosa Martinez-Harris

	Case Management Supervisor:
	Glenda Bivens
	Case Manager:
	Margaret Pavletich

	Transition Coordinator Supervisor:
	Bobbi Guild
	Case Manager:
	Nancy Butler

	Office Manager:
	Debby Newman
	Case Manager:
	Margene Osgood

	Finance Manager:
	Tita Talbot
	Receptionist:
	Darla Cook

	Information Technology Specialist:
	Ira Rothman
	Receptionist:
	Sharon Shurley

	Assistant CM Supervisor:
	Joan Giddens
	Transition Coordinator:
	Carrie Mason

	Assistant CM Supervisor:
	Jacque Anthony
	Transition Coordinator:
	Chris Stice

	Independent Living Counselor:
	Tom Bach
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OUR VOLUNTEERS
In Fiscal 2010 our volunteers helped us complete satisfaction and follow-up surveys, did data entry and mailings, served as back-up receptionists, updated our computers and performed a myriad of other office tasks.  We recorded 1,613 hours of volunteer service for a total savings of $28,340.  
OUR DONORS
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WHAT WE DO
CASE MANAGEMENT
Under the Oklahoma Medicaid Home & Community-Based Waiver Program, ADvantage, our case managers directed the services of 272 consumers, keeping them from premature entry into nursing homes.  In addition, our Nursing Home transition team helped 11 consumers leave the nursing home and move back into the community through the Living Choice Program.  Each quarter a satisfaction survey is conducted with these consumers, asking a variety of questions concerning the performance of their case managers.  Below is one of the questions asked and the responses:
Overall, I am satisfied with the service I get from my Case Manager.
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INDEPENDENT LIVING SERVICES
Since 1982, individuals with disabilities have contacted Ability Resources for help with meeting a wide variety of their needs.  Sometimes the person’s need is simple, such as a bath bench to make bathing safe and free from falls.  For someone struggling to live on a fixed income of $637 per moth, saving $35 to $45 for a bath bench can take a long time. 

Sometimes the person’s need is more complex, such as help with transitioning out of a nursing home or with leaving an abusive living situation.

Following is an example of how we met one consumer’s many needs:
	PROGRAM:
	Independent Living Services/Transportation Assistance Program for Seniors (TAPS)

	STAFF:
	Mechelle Meeks

	NEED:
	Transportation/Housing/Furniture/Community Services

	Consumer:  Kathy has congestive heart failure and was living in a homeless shelter.  She had been living in the shelter for two months after having been evicted from her apartment for hoarding.  Due to the eviction, Kathy lost all her furniture.  Kathy called Ability Resources to obtain Tulsa Transit paratransit LIFT coupons through our TAPS program.  When Independent Living Counselor Mechelle Meeks asked Kathy where to send the coupons, she found out that Kathy was homeless.  Kathy had more than just a transportation problem.  Mechelle worked with Kathy in obtaining housing and furniture which was donated by one of our faith partners, the Society of Saint Giles.  With Mechelle’s help, Kathy received other needed community services such as food stamps, discounted telephone service, the LIFT program and TAPS.  


FISCAL YEAR 2010 INCOME/EXPENSES
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	INCOME

	FEE FOR SERVICE
	686,598
	56%

	GRANTS
	472,202
	38%

	CONTRIBUTIONS
	71,889
	6%

	OTHER INCOME
	-300
	0%

	INVESTMENT RETURN
	5,745
	0%

	TOTAL
	1,236,134
	100%

	Grants included Metropolitan Tulsa Transit Authority; Oklahoma Department of Human Services, Aging Services Division; Oklahoma Department of Rehabilitation Services; Tulsa Area United Way; Tulsa Area Agency on Aging; United States Department of Education; University of Oklahoma
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	EXPENSES: PROGRAM SERVICES

	CASE MANAGEMENT
	685,212
	62%

	IL COUNSELING
	421,343
	38%

	TOTAL
	1,106,555
	100%

	EXPENSES: SUPPORTING SERVICES

	MANAGEMENT & GENERAL
	104,984
	82%

	FUNDRAISING
	22,992
	18%

	TOTAL
	127,976
	100%

	TOTAL EXPENSES

	CASE MANAGEMENT
	685,212
	56%

	IL COUNSELING
	421,343
	34%

	MANAGEMENT & GENERAL
	104,984
	9%

	FUNDRAISING
	22,992
	2%

	TOTAL
	1,234,531
	100%

	
	
	








